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PLACEMENT
It is important to select the proper location for your SM10. It should be placed away from direct sun-
light and sources of heat. Please leave 6" of clearance behind the unit to allow free air circulation. Two
heavy duty casters are installed in the back two corners in the base of the unit; two heavy duty leg lev-
elers are installed in the front two corners in the base of the unit. You will want your SM10 to be as
level as possible.

LIGHTING
The SM10 has a factory installed bulbs. The lamps can be turned on or off by pressing the switches
on the right side of the header of the SM10. The top switch is for the header and the bottom switch is
for the interior light. Replacement bulbs can be obtained by contacting Seaga’s Customer Care depart-
ment (see Page 2).
1.) To replace the interior bulb

A.) Turn off the lamp using the bottom switch found on the right 
side of the header 

B.) Remove any product and shelving at the top of the unit
to provide easy access to the interior roof

C.) Using a Phillips screwdriver, remove the two (2) screws 
from the lens cover, one (1) on the left and one (1) on the

right. Remove the Lens cover. (Fig. 1)
D.) Remove the old bulb and replace. 
E.) Reassemble.

SHELVES
Your SM10 comes with four (4) Heavy-Duty Shelves with price display trim on the front. Extra shelves
can be ordered from the Parts Department. 
Shelf placement will vary depending on the size of the products displayed. To maintain efficient cool-
ing, equal spacing should be maintained between shelves. Taller product will require more space than
shorter product.
There are four (4) Shelf Clips per Shelf. You will find the Shelf Clips in the hardware bag inside your
vendor. 
To install the Shelf Clips (Fig. 2), insert the square tabs at the back of the clip into the squares on the
pilaster on the wall of the cooler. Slide clip down to lock in place.
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ELECTRICAL CONNECTIONS
Your SM10 requires a grounded outlet. It is not recommended that the ground be bypassed to allow
the unit to be plugged into a two-prong outlet.
The SM10 requires one (1) 120 VAC grounded outlet.

SM10 120 Volts 50-60 HZ     3.5 Amps

TEMPERATURE SETTING
The SM10 is factory set to provide your customers with a refreshing product. The SM10 should be
plugged in and allowed to run for 24 hours before making any temperature adjustments. Product
stored in your SM10 will be at temperature after 10 hours of storage.
Your SM10 has a digital temperature display and control located at the base of the door on the right
side (See Page 3 for location). To set the temperature, press the Set button, the display will flash (Fig.
3). Use the up and down arrow buttons to increase or decrease the temperature setting as desired.
Press Set button again to save.

REFRIGERATION SYSTEM ACCESS
There are times when you may need to access the refrigeration system. Remove the four (4) mount-
ing screws from the vent grill at the back of the machine. You will find that there is ample room to serv-
ice the refrigeration components.

Figure 2 Shelf Clips
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COMMON QUESTIONS AND ANSWERS
Q: My SM10 is not getting cold enough, no matter what the temperature is set to.
A: Has the unit been running for more than 24 hours?

Make sure the unit is away from direct sunlight and heat sources.
Check for an air leak in the door seal.
Make sure the electrical outlet is providing consistent power.
The Thermostat may not be working properly.
Compressor may be undercharged with R134a.
Contact Customer Care.

Q: Why doesn't the Compressor cycle, or why is my Compressor making noise but the product is
not getting cold?

A: Thermostat may not be working properly.
The vendor may have been unplugged, and plugged back in too quickly. Unplug vendor for 
12 hours and plug back in.
The system may be too cold or frozen.
Unplug the unit and open or leave the Front Door ajar overnight to thaw the evaporator coil. 
On the next day, plug your unit back in and check for proper cooling.
Compressor may be defective.

Q: My product was really cold, and now my unit is not cooling.
A: The Compressor may be frozen. Unplug the unit and leave the SM10 off overnight to thaw 

the system. On the next day set your Thermostat to 40 degrees and check for proper 
cooling.

Q: The light does not come on.
A: Make sure the light is turned on.

Change the light bulb.
Make sure the electrical outlet is providing consistent power.
Contact Customer Care.

Q: The light will not go out.
A: Contact Customer Care.


