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PLACEMENT
It is important to select the proper location for your SM6, it should be placed away from direct sunlight and
sources of heat. Please leave 6" of clearance behind and on both sides of the unit to allow free air circulation.
Four heavy duty levelers are installed in the base of the unit. You will want your SM6 to be as level as possi-
ble. After you have selected a suitable flat, level surface for your merchandiser, leave it unplugged for
a minimum of 4 hours after installation to allow oils in the compressor unit to settle.

LIGHTING
The SM6 has a factory installed 15" 14 watt florescent bulb. The lamp is on as long as there is power to the
SM6. A replacement bulb should be available at your local hardware store.
1.) To replace the bulb.

A.) Unplug the unit.
B.) The bulb is in a protective cover. Squeeze the cover to turn the bulb.
C.) Remove the old bulb from the unit.
D.) Remove the old bulb from the protective cover.
E.) Place the protective cover around the new bulb.
F.) Reassemble.
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SHELVES
Your SM6 comes with three (3) Heavy-Duty Epoxy Coated Steel Shelves. Extra shelves can be ordered from
the Parts Department. 
Shelf placement will vary depending on the size of the products displayed. To maintain efficient cooling, equal
spacing should be maintained between shelves. Taller product will require more space than shorter product.
There are four (4) Shelf Brackets per Shelf. You will find the Shelf Brackets in the hardware bag inside your ven-
dor. To install the Shelf Brackets (Fig. 1) Insert top flange of the Shelf Bracket into the opening on the Pilaster. 

DRAIN PAN
The Drain Pan allows normal condensation to be captured rather than drain into the inside of the unit. The Drain
Pan belongs inside the unit on the platform.  Under normal conditions the contents of the Drain Pan should
evaporate and the Drain Pan should not need to be emptied.

ELECTRICAL CONNECTIONS
Your SM6 requires a grounded outlet. It is not recommended that the ground be bypassed to allow
the unit to be plugged into a two-prong outlet. Use of extension cords may damage the com-
pressor and will void your warranty.
The SM6 requires one (1) 120 VAC grounded outlet.

SM6 120 Volts 50-60 HZ     2.6 Amps

TEMPERATURE SETTING
The SM6 is factory set to provide your customers with an ice cold and refreshing product each time.
The SM6 should be plugged in and allowed to run for 24 hours before making any temperature adjustments.
Product stored in your SM6 will be at temperature after 10 hours of storage.

COMMON QUESTIONS AND ANSWERS
Q: My SM6 is not getting cold enough, no matter what the thermostat is set on.
A: Has the unit been running for more than 24 hours?

Make sure the unit is away from direct sunlight and heat sources.
Check for an air leak in the door seal.
Make sure the electrical outlet is providing consistent power.
The Thermostat may not be working properly.
Compressor may be undercharged with R134a.
Contact Customer Care.

Q: Water is dripping onto the floor.
A: Check to make sure the Drain Pan is installed properly under the unit.

Check for leaking product.
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Q: Why doesn't the Compressor cycle, or why is my Compressor making noise but the product is not 
getting cold?

A: Thermostat may not be working properly.
The vendor may have been unplugged, and plugged back in  too quickly. Unplug vendor for 12 hours 
and plug back in.
The system may be too cold or frozen. Turn the Thermostat completely counter-clockwise. 
Open or leave the Front Door ajar overnight to thaw the evaporator coil. On the 
next day turn your Thermostat to 3 and check for proper cooling.
Compressor may be defective.

Q: Why is my unit freezing my product no matter where the thermostat is set?
A: The Thermostat may be stuck open. In this case turn the 

Thermostat completely counter-clockwise. The Unit should shut off. If it does not, then the Thermostat 
needs to be replaced.

Q: My product was really cold, and now my unit is not cooling.
A: The Compressor may be frozen. Turn the Thermostat completely counter-clockwise. Leave the SM6 off

overnight to thaw the system. On the next day turn your Thermostat to 3 and check for proper cooling.

Q: I have ice forming on the interior of the cabinet.
A: This is normal, the refrigeration system is in the walls of the unit and ice on the walls is typical.

Q: The light does not come on.
A: Make sure the light is turned on.

Change the light bulb.
Make sure the electrical outlet is providing consistent power.
Contact Customer Care.

Q: The light will not go out.
A: Contact Customer Care.

NOTES:


